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With strong distributional effects
across sectors…
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…and across firms
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Digital technology adoption is helping firms weather the 

shock…

Smaller firms are particularly likely to be left behind…

… but investment has been slow, especially in EU+

… although the situation may be improving

(%), wave 1

Lower exposure to 

COVID-19 shock

Higher exposure to 

COVID-19 shock
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Digital technology adoption is 

helping firms weather the shock…
Smaller firms are much less likely to 
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… but investment has been slow, especially in EU+

… although the situation may be improving

(%), wave 1

• Increase in the share of online sales over total sales
• Share of online sales within the firm increased by 

3.5 between waves
• Increase is higher for firms with larger share of 

online sales in wave 1
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What could be driving this digital 
divide and limiting technology 

adoption?
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Find more research in this area here

https://www.worldbank.org/en/data/interactive/2021/01/19/covid-19-business-pulse-survey-dashboard
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